Does the University take anonymous complaints?  The answer is ‘yes’ but with some qualifiers.  All complaints are addressed based upon each complaint’s merits.  An anonymous complaint would naturally be less of a priority since there is not an ‘affected party’ that could provide testimony or supporting evidence.  Also, when the contractor anticipates the complaint, he already had a fairly good idea of the complainant’s identity.
Investigations and audits are an expensive proposition for both the contractor in question and the University.  The University takes precautions to avoid this process involving complaints which lack merit.  Anonymous complaints often come from disgruntled former employees, competitors who were not the successful bidder and third party complainants with their own agenda.  The primary question is whether the evidence in the complaint, anonymous or otherwise, sufficient to suspect the contractor of being in violation of their contract. 
